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Statements received from members of the public in accordance with paragraphs 
11.7 and 11.8 of Part 4 Section A of the Combined Authority Constitution, for 
consideration under agenda item 16 
 
(1) From Jaxx Carter 
 

“Good afternoon. My name is Jaxx, I’m 19 and a resident in Bromborough. Some of 
you here may know me from the Youth Combined Authority. I’m here today to talk 
about Merseyrail. 

 
Merseyrail’s motto is “more than just a journey”. In recent months, Merseyrail has 
declined and become definitely more than just a journey. 
Lets go back to the beginning to see where Merseyrail went off track. 

 
Monday 22nd August 
Merseyrail made the decision to change the timetable at Bromborough Rake and 
Green lane train stations, meaning that these stations will be serviced every 30 
minutes. 

 
No other stations on this line will be affected by the change. This will affect many 
passengers who use these stations daily and will be inconvenienced, mainly our most 
vulnerable. 
On Merseyrail’s website, they say: 

 
Reducing the frequency at the two stations with the lowest footfall means Merseyrail 
can make improvements to improve the punctuality of services on the Chester line. 

 
The ticket office at Bromborough Rake is near enough always closed. How they 
manage to measure the footfall of passengers I don’t know. 

 
Thursday 15th December 
Members of the public and local councillors met at St Barnabas’ Church Hall to meet 
Merseyrail managers and Alison McGovern MP (who was late due to train delays, not 
Merseyrail though which would have been ironic) to talk about the situation. 

 
It was a very good meeting. Many challenging questions were asked and answers 
were given. They also said they the Rail Regulator has told them to make these 
changes due to their dispatch times being unsafe. We have not yet seen this 
communication between Merseyrail and the Rail Regulator. 
How can all of you, the Liverpool City Region Combined Authority, the franchise 
holder, let Merseyrail make this drastic decision?” 
 

 
(2) From Kieran Murphy 
 

“Disability access to Merseyrail's services is patchy at best, and none more so than 
those on the Chester branch. Half of the stations along this stretch of line are not 
wheelchair accessible. As such they do not comply with the Equality act 2010 . The 
decision to reduce the services through Bromborough Rake, the only station between 
Hooton and Bebington to afford wheelchair access, shows complete disregard for the 
disabled passengers living and working in that part of Wirral. I therefore call on the 
combined Authority to take the franchise off Merseyrail for this breach of the Equality 
Act.” 

 


